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according to the standard:

OCA Instituto de Certificación, S.L.U.

applicable to:

Certifies the management system of information security of

UNE-EN ISO/IEC 27001:2023

Certificate nº: 34/5700/25/12721

Initial certification issued by another certifie:

Current cycle certification date:
Expiry date:
Renewal audit date:
Issue date:

This certificate cancels the certificate issuance date: 2025/12/17

2019/02/01
2024/06/04

2027/06/04
15, 16, 17 and 18/04/2024

2026/07/01

The information systems that support the operational processes of management, 
administration, maintenance, and support of:

 A. NEO Information System:
 • Web service: correos.com
 • Web service: correos.es

 B. Ov2 Information System (virtual office):
 • Online registered fax service

 • Virtual office service (Ov2)
 • Digital certified letter service

 • Service for managing requests for postal votes in electoral processes
 C. DIGITAL MAILBOX Information System:

 • Web service: buzondigital.correos.es
 • Digital mailbox delivery service

 • Document signing service
 D. Digital communications system:

 • Customised document management solutions for mass communication between companies and their 
customers; according to the current statement of applicability, as of the date of issue of the certificate. 
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Any additional explanation related both the scope of this certificate and the 
applicability of the requirements of the rule can be achieved by contacting the company.
Vía de las Dos Castillas, 7 · Ed. OCA Global · 28224 Pozuelo de Alarcón (Madrid)
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